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Introduction

This document contains specific instructions on the use of Digital Waste Shipment System. In
order to properly explain how certain operations work, this document often refers to the EU
legislation concerning shipments of waste, to illustrate how certain requirements are reflected in
DIWASS. This document does not contain any interpretation of these laws.

Abbreviations used in the document:

Abbreviation Meaning
CA Competent authority
DIWASS Digital Waste Shipment System

Waste Shipment
Regulation, WSR

Regulation (EU) 2024/1157 of the European Parliament and of the Council of 11
April 2024 on shipments of waste, amending Regulations (EU) No 1257/2013 and
(EVU) 2020/1056 and repealing Regulation (EC) No 1013/2006, OJ L, 2024/1157,
30.4.2024, ELI: http://data.europa.eu/eli/req/2024/1157/0j

DIWASS
Implementing Act

Commission Implementing Regulation (EU) 2025/1290 of 2 July 2025 laying down
rules for the application of Regulation (EU) 2024/1157 of the European Parliament
and of the Council as regards the requirements necessary for the interoperability
between the central system for the electronic submission and exchange of
information and documents related to shipments of waste and other systems or
software, as well as other technical and organisational requirements necessary for
the practical implementation of such electronic submission and exchange of
information and documents, OJ L, 2025/1290, 14.7.2025,

ELI: http://data.europa.eu/eli/req_impl/2025/1290/0j



http://data.europa.eu/eli/reg/2024/1157/oj
http://data.europa.eu/eli/reg_impl/2025/1290/oj

General note

This instruction manual is addressed only for users representing the competent authorities. It
covers only instructions concerning actions in DIWASS, that can be performed by users
representing the competent authorities.

Please note, that all the actions that can be performed by users representing (i) operators, and
(i) competent authorities, are described in this document [Commission will add the title of the
document and a hyperlink leading to “Instruction manual — Operators — for operators and CAs’].
Please refer to it respectively. Please also take note that:

e DIWASS as well as DIWASS Implementing Act! do not allow a user to represent competent
authority and operator at the same time,

[Please note that in order to conduct tests of DIWASS that would include acting as CA and as
operator as well, a person needs to create two different accounts in DIWASS — based on 2
different email addresses and 2 different EU login accounts?]

e users representing CA may submit requests for registration of operators in DIWASS (see
Chapters 1, 2 and 4 of this document), but there is no legal obligation for the CA to do that;
o such possibility may be used e.g, in order to register third country operators in
DIWASS, in cases where the CA introduces data from the documents received from
third country, concerning import of waste into the EU; in practice, the EU operator
acting as consignee / waste receiving facility should be interested in registering third

country operators in DIWASS.

Please also note, that the CA cannot create the account for another CA — in order to have such
account created, the Commission’s DIWASS helpdesk should be contacted.

[Please note that the Commission has shared with CAs the list with basic details of the EU CAs,
for the purpose of its initial submission into DIWASS]

1 Article 6(2) of the DIWASS Implementing Act.
2 Instruction how to create EU login account is provided for in Chapter 1 of “Instruction manual —
Operators — for operators and CAs”.



Chapter 1 How to request authorisation to represent
a CA in DIWASS for users that are not yet active in
DIWASS

General remarks

This chapter provides instructions on how users representing competent authorities can request
access to accounts of CA in DIWASS.

Specific instructions
1. To access DIWASS please follow the link:

e e eI NP aISISCESNISAIPRANIONN (p'ease, note that this

link identifies the test environment).

[Please note that the DIWASS test environment does not require the user to perform a two-step
authentication under the EU login, to facilitate the testing process.]

2. Following the login, the user will see the screen and a communication that “You currently
do not have any role allowing you to access the application”. Click on “Authority”.

Request authonsation Personal Information

A

‘You currently do not have any role allowing you to access the application

Full Name  Importer USER TWENTY-ONE
Please select the type of organisation you're requesling access for P o

IMPORTANT:. Do not request access from a new tab - this can result in duplicated access requests.
Userame  Laporterser

Emai
Operator
e, stores non prolit oranisations 2 My account on EU Login

Organic Control Body & Change your Password at EU Login

isted in Annex Il and Annex IV of Commission Regulation (EC) Na 1235 .
# Update your Information at EU Login
Authority
such Customs offices, Veterinary authanities, central competent authorities

Appointed Veterinary Offices

Other body

r bodies such as translators, country administrators, customs systems (at national level)

@ Need to find out which kind of organisation you belong to?

3. The user needs to search for the CA it wishes to represent in DIWASS by providing the
following data:

Country: Member State of the CA you wish to represent

Role: WSRCA — WSR Competent Authority
- Domain: Waste Shipment Regulation
- Document type: please leave this field empty

and click on “Search”.


https://webgate.acceptance.ec.europa.eu/tracesnt-alpha/login

TRACES - ADIS - EUROPHYT - iRASFF 8.2.0-SNAPSHOT
03/12/2025 16:41:44

IMSOC > User Profile > Manage au tion requests > Select Authority

B Documents ~ MADIS @ Dashboard + BHActors ~ B Publications ~ @ Help ~

< Select an authority EIRequest authorisation

i1 Belgum (BE)
WSRCA - WSR Competent Authority
Domain Waste Shipment Regulation
Document Type

Authority Name

Named# Full Address Role Domain Code . Select All

Start searching with Search button.

As a result of this search, DIWASS will return a list of competent authorities that match
the indicated criteria. Based on this list, a user can request access to any of the existing
CAs.

If the CA that you wish to get access to is not there, please contact the Commission by sending
an email to ENV-DIWASS-GUI-ACCESS@ec.europa.eu and indicate the basic data of the CA:
name, address, CA code, scope of competence (dispatch / transit / destination).

4. Then, the user needs to select the relevant competent authority and click on “Request
Authorization” in the top right corner of the page.

031212025 16:41:44

IMSOC > User Profile > Manage authorisation requests > Select Authority

B Documents ~ MADIS @ Dashboard ~ BESActors ~ B Publications ~ @ Help ~

< Select an authority

County | BN Belgium (BE)
Role ‘WSRCA - WSR Competent Authority
Domain Waste Shipment Regulation
Document Type

Authority Name

Name}4 Full Address

-test- CA - Be - WSR Rue 123-6 WSRCA | wsrR BE0OT1 Select
1000 Brussel
11 Belgium

™|

BE DIWASS Competent Authority Grand Palace 1 WSRCA | WsR BE0OO v Select
1000 Brussel

- W)
1 1Belgium —

5. Next, the user will see a pop-up window allowing to provide additional message regarding
the authorisation of the user to represent the CA. Please note that providing such message
is not mandatory. To submit a request, the user needs to click on “Send authorization
request”.


mailto:ENV-DIWASS-GUI-ACCESS@ec.europa.eu

Confirm authorisation request for BE0O

Optionally, you can provide some additional useful information

Message

Email =

Phone

6. Following that, the wuser should send an email to (ENV-DIWASS-GUI-
ACCESS@ec.europa.eu) asking for approving the request, indicating the: email address
of the user requesting access, country and name of competent authority concerned.

[Please make sure that the Commission receives such email from 1 person representing each
CA. This first person will be added by the Commission as master user and with approve further
authorisation requests — for instructions on how to do this, please refer to Chapter 3 of this
document.]


mailto:ENV-DIWASS-GUI-ACCESS@ec.europa.eu
mailto:ENV-DIWASS-GUI-ACCESS@ec.europa.eu

Chapter 2 How to request authorisation to represent
a CA in DIWASS for users that already have access
to DIWASS

General remarks

This chapter provides instructions on how users representing competent authorities can request
access to accounts of CA in DIWASS.

[Please note that the DIWASS test environment allows one user to have access to several CAs
accounts to facilitate the testing process.]

Specific instructions
1. To access DIWASS please follow the link:

e eI aIC IS SRESAIBRANIORIN (p'ease, note that this

link identifies the test environment).

[Please note that the DIWASS test environment does not require the user to perform a two-step
authentication under the EU login, to facilitate the testing process.]

2. Following the login, the user needs click on its email address in the top right corner of the
page, and then click on “Edit Your Profile”.

£#Log Out

TRACES - ADIS - EUROPHYT - iIRASFF

+ M#ADIS @Dashboard » EBActors ~ @ Publications ~ @ Help ~

Welcome Test USER One My pending certificates

Last Login: 10/12/2025 16:22:29 +010¢ =
@ Reference number Action Countries of origin

1 BE EUDR Test Authority
© No pending certificates found EUDR |EUDR rw
11/BGE-BIM Waste Shipment

You are on environment: CoP Acceptance alpha Waste Shipment Regulation

CoP Acceptance alpha environment hosts the next release of TNT, to ensure
everything works as expected before going to Production

All data , operators, tree,..) here

might be lost regularly, as the database is regularly refreshed from Production

Expect relatively small downtimes.

Latest News

3. On the next screen, the user needs to scroll down to the bottom of the page, to see the
box “Your Roles”. The user will see information on all CAs in TRACES NT, that it can
represent in this platform. Operators active in DIWASS will appear with “Waste Shipment
Regulation” label.

To submit a request to represent another CA, the use needs to click on “Request new
role” and select “Authority”.


https://webgate.acceptance.ec.europa.eu/tracesnt-alpha/login

# BDocuments - MADIS @ Dashboard - EBActors - B Publications - @ Help - COP ACCEPTANCE

A Notifcations (1] €

Edit Your Profile

16:00 17:00 18:00
v 22:00

are sent 1o your email inbox

20:00 21:00

Select how often nolifications

Note: These hours refer 1o Brussels local ime.

Show Notification Siie
Popup

When TRACES issues a new notification for you, it is shown ive as a biue popup on top right comer
of the screen

Fiter status k4 v 2Valid

Authority BE EUDR Test Authority
1000 Brussel
11 Belgium (BE)

EUDR CA BEGOO1

EUDR

EUDR rw
IBGE-BIM Waste Shipment
1000 Brussel

11 Belgium (BE)
WSRCA BEGA2

Waste Shipment Regulation

WSR rw

4. Then, the search screen will open. The user needs to search for the CA it wishes to
represent in DIWASS by providing the following data:
- Country: Member State of the CA you wish to represent
- Role: WSRCA — WSR Competent Authority
- Domain: Waste Shipment Regulation
- Document type: please leave this field empty
and click on “Search”.

TRACES - ADIS - EUROPHYT - iRASFF
IMSOC > User Profile >

B Documents - MADIS @ Dashboard ~ B Actors - B Publications ~ @ Help -

< Select an authority

LU MULET TAINUE ALETTA

8.2.0-SNAPSHOT
0312/2025 16:41:44

£ Request authorisation

Country

Role

Domain

Document Type

Authority Name

Namel$ Full Address Role Domain Code

Start searching with Search button

As a result of this search, DIWASS will return a list of competent authorities that match

the indicated criteria. Based on this list, a user can request access to any of the existing
CAs.

If the CA that you wish to get access to is not there, please contact the Commission by sending
an email to ENV-DIWASS-GUI-ACCESS@ec.europa.eu and indicate the basic data of the CA:
name, address, CA code, scope of competence (dispatch / transit / destination).



mailto:ENV-DIWASS-GUI-ACCESS@ec.europa.eu

5. Then, the user needs to select the relevant competent authority and click on “Request
Authorization” in the top right corner of the page.

03/12/2025 16:41:44

IMSOC ) User Profile > Manage authorisation requests > Select Authority

EDocuments - MADIS @ Dashboard - EBActors - B Publications - @ Help -

< Select an authority

Country ~ BN Belgium (BE)
Role 'WSRCA - WSR Competent Authority
Domain Waste Shipment Regulation
Document Type

Authority Name

B Solect
Namel$ Full Address Role Domain  Code All

-test- CA - Be - WSR Rue 1236 WSRCA | wsR BEOOT1 Select
1000 Brussel
11 Belgium

™

BE DIWASS Competent Authority Grand Palace 1 WSRCA | wsR BEOO ~| Select
1000 Brussel
11 Belgium

™|

6. Next, the user will see a pop-up window allowing to provide additional message regarding
the authorisation of the user to represent the CA. Please note that providing such message
is not mandatory. To submit a request, the user needs to click on “Send authorization

request”.
Confirm authorisation request for BE0OO

Optionally, you can provide some additional useful information

Message

Email =

Phone

7. Following that, the wuser should send an email to (ENV-DIWASS-GUI-
ACCESS@ec.europa.eu) asking for approving the request, indicating the: email address
of the user requesting access, country and name of competent authority concerned.

[Please make sure that the Commission receives such email from 1 person representing each
CA. This first person will be added by the Commission as master user and with approve further
authorisation requests — for instructions on how to do this, please refer to Chapter 3 of this
document.]
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Chapter 3 How to approve authorisation requests of
users that represent CAs in DIWASS

General remarks

This chapter provides instructions on how users representing competent authorities can approve
authoritisation requests from other users to access the accounts of CAs in DIWASS.

Specific instructions

1. Following login, click on “Actors” and “Users”.

A Notifications | 2] €, env-testuser01@ec-fraces eu

rretenl IMSOC
M| i COP ACCEPTANCE ALPHA |

TRACES - ADIS - EUROPHYT - iRASFF 8.20-SNAPSHOT .

1211212025 130538

BiDocuments - MADIS @ Dashboard - B Actors - B Publications - @ Help -

Entities

Welcome My pending certificates
Operators

Last Login: e

Authorities & Reference number Action Countries of ongin Commodities &

© No pending certificates found

Users
Youare lipha

CoP Accepl N it release of TNT, o ensure
everything \ o Juction.
Pre-consented facilities

All data (ca -5 1, change ffication tree, . ) introduced here
might be lost regularly, as the database is regularly refreshed from Production.

Expect relatively small downtimes

2. Then, search screen will open. In case you represent more than 1 authority in Traces NT,
please choose the authority you do the search from the drop-down list.

Then, you can either type the name of your CA and click search, or click on “search
pending requests”, or “Advanced search”.

A Notifications 2] €, env-testuser01@@ec-traces.eu

B\ oo imMsoc

TRACES - ADIS - EUROPHYT - iRASFF 8.2.0-SNAPSHOT

12/12/2025 130538

IMSOC > Administration > Users

COP ACCEPTANCE ALPHA

B Documents - MADIS @ Dashboard - BAciors - B Publications - @ Help -

Search Users Con #® Search pending requests

Search EEER) | evanced searchs

Full name 4 Account name Last Login

Use the Search button to find Users.

If you choose “search pending requests”, DIWASS will display all pending authorisation
requests that the user may approve. The list will include requests from operators and
authorities.

11



If you choose “Advanced search” you will be able to select “Authority” in the field “Role”.
When you click on Search, DIWASS will display the list of all pending authoritisation
requests to represent CA, that the user may approve.

A Notifications [ 2] @), env-testuser01 @ec-traces.eu

B 2o | imMsoc

COP ACCEPTANCE ALPHA |
TRACES - ADIS - EUROPHYT - iRASFF 8.2.0-SNAPSHOT
IMSOC > Administration > Users > Search 1211212025 130538

BDocuments -~ MRADIS @ Dashboard ~ EBActors ~ B Publications ~ @ Help ~

Search Users as  BEODBE DIWASS Gompetent Autharity
Search: Advanced Search &

User body status: Countries: B

x Clear Add country group -

Role. @ [Al Appointed Veterinary Office Authority Laboratory Operator
Organic Control Body Other

Last Login

Use the Search bution fo find Users,

3. To proceed with the approval of authorisation request, the user needs to click on the name
of the user, that submitted a request.

A& Notifications (2] @, env-testuser01@ec-traces eu

B o] imsoc

COPACCEPTANCE ALPHA
TRACES - ADIS - EUROPHYT - IRASFF 8.2.0-SNAPSHOT
IMSOC > Administration > Users > Search 1211212025 1305:38

BDocuments » MADIS @ Dashboard ~ EBActors ~ B Publications ~ @ Help ~

Search m Advanced Search

User body status. Requestec Countries

X Clear | Add country group =

All Appointed Veterinary Office | @ [ Authority Laboratory Operator

Organic Control Body Other

Competence v

Last Login

December 10, 2025
Authority » - | 162350 40100 CET
X No access. I 1 BE DIWASS Competent Authority 6 days ago.
WSRCA BEGD

4. The screen presenting details of the CA will open. The user should scroll down to section
“Roles” and click on the green tick sign next to the name of CA.

12



< Edit User user test test [EEI€NY 4 Py Rp—

User details
Username  neekaypz Email testuser1.2.3.4.56.7.8.9 test 123456789@gmail.com

Domain  (# External Phone %

Fullname  user test test Fax

Digital signature  Not authorized Apolicationlaceess X No access.
authorized SEAL
requester ID

Add new Role -~

User Roles status to display 1 Deleted v 0 Valid

BE DIWASS Competent Authority

1000 Brussel
11 Belgium (BE) Riahts-

WSRCA BEG® v Administrator Za2

Waste Shipment Regulation USe 01 Orgaliisauor sseal

\:l:\ Electronic seal manager / requester
WSR|rw
g Issuing of organic operator certificates

Following that click, the status of the user will change from “Requested” to “Valid”.

The user asking for authorisation to represent the CA, is by default a master user. In case
the newly added user should be only a standard user (i.e. user that do not have a right to
authorise other users to represent the CA), the tick next to the box "Administrator" should
not be selected.

5. Inorder to approve the user to represent the CA the button “Save changes” in the top right
corner of the screen should be selected.

< Edit User user test test > - | ccumel

User details.
Username  noekaypz Email testuser1234.567 8.9 test 123456769@gmail. com
Domain [+ External Phone | %
Full name  user test test Fax

Digital signatlure  Not authorized Application access X No access.
authorized SEAL
requesler ID

Roles

User Roles status 1o display ~| 1valid

BE DIWASS Competent Authority i B
1000 Brussel

11 Belgium (BE) Rights:

WSRCA BEBS

- Administrator 42t
Waste Shipment Regulation Use of organisation eSeal
Elactronic seal manager / requester

WSR rw
Issuing of organic operator certificates
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Chapter 4 How to approve a registration request from
an operator

General remarks

This chapter provides instructions for CAs on approving operators’ requests for registration.

Please note that DIWASS will not allow users submitting such requests to add any attachments
in DIWASS — such attachments need to be provided to CA in other manner. Also, DIWASS does
not allow CA to ask for any additional information concerning such request in the system. This
communication needs to be done outside DIWASS.

When approving the request, the CA should only verify whether the operator concerned exists
and whether the user claiming to represent it is entitled to represent the operator concerned?.

Please note that in case a MS has more than 1 CA, and the user registering sends the request to
the CA that is not competent according to the national rules, the CA that received such request
will be able to change it by editing the request (see detailed instructions on that in point 4 below).

Specific instructions

1. Following the login, click on “Actors” and “Operators”.
A Notifications |_2 0, env-testuser01@ec-races.eu

B .| IMsoc

TRACES - ADIS - EUROPHYT - iRASFF

COP ACCEPTANCE ALPHA
8.2.0-SNAPSHOT
26/11/2025 23:34.52

B Documents ~ MADIS @ Dashboard ~ B Actors - B Publications ~ @ Help ~

Welcome Test USER One L My pending certificates

Operators

Last Login: 27/11 AT +0 = ) : =
Authorities @ Reference number Action Countries of origin Commodities &

© No pending certificates found

Individuals

) Users
You are on environment: CoPi <.,

CoP Acceptance alpha environme others
everything works as expected befa

Pre-consented facilities
All data (certificates, operators, tral = i zed here

might be lost regularly, as the database is regularly refreshed from Production.

sure

Expect relatively small downtimes

2. “Search operator” screen will open. To facilitate the search, the user should click on
“Advance Search”.

3 Article 7(7) of DIWASS Implementing Act.
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Search Operator

m Advanced Search » Showing 0/ 0 Total items

Operator Filter Operator Activity Filter
Country: No country selection v & Chapter: v
Section: v
Activity type: v

X Clear

Then, the user needs to provide the following data:
- Country: the country of its competent authority
- Chapter: Waste Shipment Regulation

- Section: Waste Shipment Regulation (WSR)

- Activity type: WSR Operator

- Activity Status: New

and click on “Search”.

Search Operator

Search: m Advanced Search « Showing 44 / 44 Total items

Operator Filter Operator Activity Filter
Country: i Belgium (BE) v & Chapter: Waste Shipment Regulation v
Region 4 Section: Waste Shipment Regulation (WSR) v
Activity type: WSR Operator v
City S
Activity Status: Select Activity status ~
Postal Code: ( \
. Identifier: Exact match
Identifier: v Exact match Deleted
Valid
Control Body / Control Q
Operator Group: Only groups of operators Authority: New

Last Update:

Include operators without activities

3. Then, scrolling down the page, the user will see the list of operators, that await approval
of their registration. To see the request of a particular operator, the user needs to click on
the name of the operator.

15



Site nr 2 of WeSolveYourlssueZ

I 1 Belgium

CBR 1234567899

Waste

wsr WSR Operator

Full Address

Street
1000 Brussel

Shipment Brussels-Capital | se-

Regulation BRU
I 1 Belgium

CBR 1234569 Y7 Street
Waste usk WSR Operator 8380 Bruges

West Flanders |ge-
vuv |/ Flanders [se-vie
I 1 Belgium

I 1 Belgium

Shipment

Regulation

Brussel energie I 1 Belgium EORI BE12345X789@12555 Leon monnoyerkaai 9

Waste wsr WSR Operator 1000 Brussel

CBR BE®123456789 Shipment

Brussels-Capital e:-
Regulation BRU
I 1 Belgium

DIWASS Video Company 2 EORI BE456456789789123

ﬁ Waste

Street 1
1000 Brussel
Brussels-Capital | se-
Regulation BRU

I 1 Belgium

I 1Bel
S usk WSR Operator

Shipment

4. Next, the user will see the screen, containing all the basic data of the operator. The user
should verify correctness of data provided.

< DIWASS Video Company 2

Last medified by: n00dr3d1 (Web application) B

il Delete + Add Activity Section = Save

Operator Details

Addresses [ + Add address

Name DIWASS Video Company 2

Country Kl Belgium (BE)

Region  Brussels-Capital sc-eru

Phone v .
City 1000 Brussel

Address Street 1

+ Add Identifier

Operator |dentifiers
Value Coordinates

BE456456789789123

Format: BE12345X789012345

Important note: if the user finds that any element is missing or not provided, the competent
authority may contact the operator outside DIWASS:
- to ask for deleting the registration request, and submitting a new one, with all
relevant data, or
- add the missing data (e.g. a registration number), or correct the data (e.g, a typo in
the name of the street) themselves, upon agreement of the operator.
The approach to be taken depends on the decision of the competent authority. DIWASS will
however not allow for:
- exchanging messages regarding a registration request between the operator and
competent authority,
- edits by the operator of the registration request before it is approved by the
competent authority.
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5. After verification of operator’s data and to approve the registration of the operator, the user
needs to scroll down to the bottom of the website and in the box “Waste Shipment
Regulation” click on the green tick next to “WSR Operator New” label.

Waste Shipment Regulation m Waste Shipment Regulation

Identifier

DWSR Operator New No remarks

The user will see that the status of the operator was changed from “New” to “Valid”. The
user will be also reminded by a message in light blue box, to save the changes. To do so,
the user needs to click on “Save” in top right corner of the website.

< DIWASS Video Company 2

@& Operator Group @

Waste Shipment Regulation m Waste Shipment Regulation

Identifier Remarks

>WSR Operator Valid ® W No remarks

Information: The status of the current activity was changed, please click on Save to commit this chang
e

Following that, the user will see a message informing about the successful action.

A Notifications (2| €3, env-testuser01@ec-traces.eu
- European
Commission

IMSOC > Directory > Operators > Edit DIWASS Video Company 2

TRACES - ADIS - EUROPHYT - iRASFF 8.2.0-SNAPSHOT
26/11/2025 23.34.52

IMSOC COP ACCEPTANCE ALF'HA‘

BiDocuments ~ MADIS @ Dashboard ~ EBHActors ~ B Publications ~ @ Help ~

< DIWASS Video Company 2 Woelete | +AddActivity Section | == Save

Success: Operator DIWASS Video Company 2 was successfully saved.

Last modified by: n00drim4 (Web application) B
Operator Details

Name DIWASS Video Company 2

Country Bl Belgium (BE)

Region  Brussels-Capital #e-sr1

Phone v %
City 1000 Brussel
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